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Harnaposin Pagi
MpAT «CK «YHiBepcancHa»

30 keiTHA 2024 poky

3BIT HAMNAAOBKA PAOl 3A PE3YNbTATAMW
AYOUTY ®IHAHCOBOI 3BITHOCTI MPAT «CK
«YHIBEPCAJIbHA», SIKA BYNA MIArOTOBNEHA
BIANOBIOHO A0 MDKHAPOOHWUX CTAHOAPTIB
®IHAHCOBOI 3BITHOCTI (OAM - «CTAHOAPTU
BYXTANTEPCBKOFO OBMNIKY MC®3») 3A PIK, WO
3AKIHYMBCSH 31 ITPYAHA 2023 POKY

LLiaHOBHI NaHoBe,

LUei 3BiT nigroToeneHo gna Harnagoeol Paau, Ha
AKy noknageHo hyHKUIT ayAuTOPCBKOrO KOMITeTY
MpAT «CK «YHiBepcaneHa» (gani - «KoMmnaHis») Ta
€ HEeBif'€MHOI0 MacTUHOK KOMYHiKauiid, siKi mu
MOBWHHI 34IWCHIOBATA 3rigHO 3 BMMOramn 3akoHy
Ykpainn «lMpo ayguT <iHaHcoBoi 3BiTHOCTI Ta
ayaNTOpPCLbKY AiAnbHicTe» Big 21.12.2017 p. Ne
2258-VIll (pani - «3akoH») Ta y BignNoBigHoCTi Ao
MixnapoaHoro cTanaapTy ayauty 260
«lMoeigpoMmneHHs iHbopmauif TMM, KOro HagineHo
HaRBULLIMMMN NOBHOBAKEHHAMU».

Uum 3BiTOM MM NiACYMOBYEMO Hawi OCHOBHI
BWCHOBKM 3a pesynsTatamv ayauTy iHaHcoBol
spiTHocTt  KomnaHii 32  pik, WO 3aKkiHYMBCA
31 rpyaHs 2023 poky.

Mn Oypemo pagi 3ycTpiTucs Ta O0OroBOPWTH
3a3HaveHi HUKME NUTAHHA ¥ Byab-AKMIA 3pyYHWAKA Ans
Bac vac.

1. TeepmKeHHA NPO He3aneXHicTb

Mwn gotpumysanuca MiKREPOAHOMO KOAEKCY ETHKM
npodpecifiHnx Oyxranvepie (knovaryn MikHapogHi
cTaHjapT¥ HesanexHocTti) Paau 3 MixHapogHux
crtaHgapTie etnkm  Ana  Oyxrantepie  (Kogexc
PMCERD), i 8ci 3arposun Hawoi HesanexHocTi Gynu
HaneXHWM YUHOM PO3rNAHYTI 32 A0NOMOroK
BiGNOBIAHWX 3acTepexHux 2axoaie. [o nodaTky
BUKOHAHHA 3aBpaHHA 3 0OOB'A3KOBOrO ayauTty
hiHAHCOBOT 3BITHOCTI Hamu npoBeAeHa ouiHKa Ta
AOKYMEHTYBaHHS:

- BiANOBIAHOCTI BUMOram HesaneXHocTi, AKi
BU3HaYeRI 3rigHo i3 3aKoHOM;

- 3arpo3 HEe3anexHoCTi, a Takow BXUTI
3acTepexXHi 3axoan Ans 3MeHLWeHHA PU3KKIB Wogo
X HacTaHHA,;

To the Supervisory Board of
PrJSC “IC “Universalna”

30 April 2024

REPORT TO THE SUPERVISORY BOARD
RESULTING FROM THE AUDIT OF IFRS FINANCIAL
STATEMENTS OF PRJSC “IC “UNIVERSALNA” FOR
THE YEAR ENDED 31 DECEMBER 2023

Dear Sirs,

This repert has been prepared for the Supervisory
Board, performing the functions of the audit
committee PrJSC “IC "Universalna” (the Company)
and is an integral part of communications we are
required to maintain in compliance with the Law of
Ukraine on Audit of Financial Statements and
Auditing dated 21 December 2017 No 2258-VIIi (the
“Law”) and International Standard on Auditing 260,
Communication with Those Charged with
Governance.

This report summarises our key findings resulting
from the audit of the Company’s financial statements
for the year ended 31 December 2023.

We will be happy to meet with you to discuss the
matters described below at your convenience.

1. Statement of independence

We complied with the International Code of Ethics
for Professional Accountants (including International
Independence  Standards) issued by the
International  Ethics  Standards Board for
Accountants (IESBA Code)} and all threats to our
independence were adequately addressed through
relevant safeguards. Prior to conducting financial
statements statutory audit engagement, we
assessed and documented:

the compliance with the requirements to
auditor independence as prescribed by the Law;

threats to independence and related
safeguards applied to reduce the risks of their
occurrence;
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- JAOCTaTHOCTI KINbKOCTI ayawuTopiB Ta iHWOoro
nepcoHany, vacy Ta pecypcis, HeoOxigHux gns
30IACHEHHs NOBHOrO KOMMIIEKCY npouedyp ANA
BUKOHaHHA 3aBfaHHA 3 0BOB'A3KOBOrO ayguTy
tpiHaHCOBOI 3BITHOCTI;

- BIANOBIAHOCTI KMIOMOBOrQ napTHepa 3
ayauty Ta ayauTtopis, ski 6ynu 3anydeHi go
BUKOHaHHA 3aBfaHHst 3 o0boB’AsKOBOro ayauTy,
BMMOram 3aKkoHy;

- BWKOHEHHS BWMOT, BU3HAYEeHUX 3aKOHOM,
LOA0 BCTAHOBNEHHA BUHArOpoAW 33 NOCNYrK 3
000B’A3KOBOrC ayanTy, AOTPUMAaHHA oOMeEXeHb A0
HagaHHA nocnyr, siki He NoB’'A3adi 3 0DoB'A3KOBIUM
ayauToM, Ta TPUBaNoCTI Nepiogy HagaHHA nocnyr 3
ofoe’A3koBore ayauty KomnaHii;

- YecHocTi | nopsaHOCTI nocagosBux ocid
opraHiB ynpaeniHHs Ta YNeHiB Harns40B0Oro OpraHy
KomnaHii.

2. MNpizsuwe, iM’a Ta no 6aTbKOBI KNKYOBOro
napTHepa 3 ayAuTy Ta ayawtopiB, siki
3anyyanucsa 80 BUKOHaHHA 3aBAAHHA

Kno4oBKniA napTHep 3 ayauTy - BulwHeBcbkuii BikTop
AnaTtoniioeny (Homep peectpauil y PeecTpi
ayauTopiBe Ta cyQ'ekTiB ayaAuTOPCBbKOT AisnbHOCTI
101817).

AyauTop, AKkWiA 3any4aBcA 40 BUKOHAHHA 3aBAaHHA
3 ayauty <piHaHcoBOT 3BiTHOCcTi — Hikonaesa
Map’ada MenHagiieHa (Homep peectpauii y Peectpi
ayautopis Ta cyD'ekTiB ayaWTOPCBKO! AiANBHOCTI
102802).

Ayautop, AkuiA 6yB 3anyJyeHwid Oo BHYTPILHBLOrQ
KOHTPONK  AKOCTi  BWKOHAHHA  32BAaHHA 3
oboB's3korROre  ayauty iHaHcoeol 3BITHOCTI -
CropobaraTuid Onexkcangp Bonogumupoeuny
(Homep peectpauii y PeecTpi ayautopie Ta
cyb'ekTiB ayauTOPCHKOT AiAnkHOCTI 102799).

3. Pozxputta indopmadii npo 3anyveHHA
30BHiWHIX  eKkcnepTie, iHmMx  cyd’ekTiB
ayaANTOPCLKOT AIANLHOCTI Ta NIATBEPAKEHHA TX
HesanexHocTi Big Komnanii

[o npoBefeHHA ayanTOpchKoT Nepesipkn KomnaHii
Gyno sanyyero eKkcnepTa 3 akTyapHWX NMUTaHb —
Camyena Xmeko (Samuel Zmeko), meHemxepa
PricewaterhouseCoopers Slovensko, s.r.o, Ta
Apama binka (Adam Bilka), crapworo akryapis
PricewaterhouseCoopers Slovensko, s.r.o, Aans
nepeeipkn Mogenein Ta BUKOPUCTAHMX MpUNyLIEHb
npyv  ouiHUi piBHA 3000B'A33aHHA Ha 3anNWLUIOK
nokpuTTA. MigTREpPAXEHHA HE3aNEeXHOCTI eKkcnepTa
Big, KomnaHii 8yno oTpumaHo.

- the sufficiency of the competence level of
auditors and other staff involved, timing and
resources required to perform a full set of
procedures to conduct the financial statement
statutory audit engagement;

- the compliance of the key audit partner on
the audit and auditors involved in the statutory audit
engagement with the Law;

- the compliance with the Law requirements
for estimating fees for statutory audit services,
observing limitations applicable to the provision of
the services not related to the statutory audit, and
the duration of the period for provision of statutory
audit services to the Company;

- the integrity and honesty of members of the
executive management and members of the
supervisory body of the Company.

2. First and last names of the engagement
leader on the audit and auditors involved in the
engagement

Key audit partner on the audit - Victor Vyshnevsky
(Registration number in the Register of Auditors and
Auditing Entities 101817).

Auditor involved in the engagement on the statutory
audit of the financial statements - Mariana
Nikolaieva (Registration number in the Register of
Auditors and Auditing Entities 102802),

Auditor involved in the internal quality control of the
engagement on the statutory audit of the financial
statements — Oleksandr Skorobagatyi (Registration
number in the Register of Auditors and Auditing
Entities 102799).

3. Disclosure of engagement of external
experts and other auditors or auditing entities,
and confirmation of their independence on the
Company

Actuarial expert Samuel Zmeko, Manager of
PricewaterhouseCoopers Slovensko, s.r.o, and
Adam Bilka, Senior Actuary of

PricewaterhouseCoopers Slovensko, s.r.o, was
involved in the audit of the Company verify the
models and the assumptions used in valuation of
liability for incurred claims. Confirmation of the
independence of the expert from the Company was
received.



.

pwc

IHwWi 30BHIWHI cyG'ekT ayaAMTOPCBKOT AiIANBHOCTI A0
npoBefeHHA ayauTopChKol neperipku KomnaHil He
sany4anuecs.

4. Oavi npo cniBpoGIiTHUUTBO Ta OOMIH
indbopmauicto 3 Harnagosoto Papowo T1a 3
nocagoBUMK 0COBaMKu opraHy ynpaBRiHHA Ta
Harnaaoeoro opraHy Komnanii

Mg 4ac npoBegeHHs ayauTy HacTyMHi NUTaHHSA
Byny o6roBopeEHi 3 yNpaeniHCLKMM NepcoHanom Ta
iHWWMKW  nocapoBumu  ocoBamn  4M  cTanu
npeamMeToM NIUCTYBAHHA 3 HUMW!

6 rpyaHa 2023 poky — 3ycTpid 3 yNpaeniHCbKWMM
nepcoHanom Komnanii (3yctpid 3 naHom Kpiem
Keawow — iHaHCOBAM  AMPEKTOPOM, NaHi
HaTanieto Manuubkow — ronceHuM Byxrantepom).
Npotarom 3ycTpivi ©ynm  ofrosopeHi  HacTynHi
NMATAHHA:

1. Kopotkmi ornsg pesyneTaTis gianeHocTi 3a
2023 chiHaHcoBMiA pik. ®iHaHCOBUIA pesynbTaT
3a 2023 dhinaHcoewri pik NopiBHAHO 3 2022 Ta
GrompreTom 2023 poky.

2. TlnaHwn, KNYOBI NOKA3HUKM Ta iHLI NpiopiTeTy
ANSA yNpaeniHCbKOro NepcoHany Ha npoTasi 4
keapTany 2023 diHaHcosore poxky Ta 2024
chiHaHCOBOroO poky.

3. CyTresi nodil npotarom 2023 poky:

a. 3MiHW Y BRYTPIWHIA NoniTuLi, KOHTPENAX Ta
npouecax ByxranTepcekoro obniky;

b. HOBI NPOAYKTK, HOBI KNIEHTY, HOBI AreHTU;

€. CYTTEBI BUNNAJYeHi/ 3afABNeHi CTPaxoBi
BUNAAKK, IOPUANYHI CnpaBuy;

d. 3MiHM KNIOYOBOrO NepcoHany;

€. [iHli 3MiHK.

IMnnemeHTauit MC®3 17.
MC®3 9 Ta peseps kpeguTHOre 30MTKy.
Mpadvik ayauty 2023,

N o e

Puvank waxpaiictea i saxogu no 3anobiraHH:
pUsKKky WaxpancTea

26 nwTtoro 2024 poky — 3ycTpiy 3 ynpaeniHCbKUM
nepcoranom Komnadii (3yctpiu 3 nakom Hpiem
Keawow — iHaHCOBUM  OWPEKTOPOM,  NaHi
HaTanieio Manuuekow — ronoBHUM Byxrantepom).
MpoTtarom 3yctpivi Oynu  ofroBopeHi HacTynHi
MATaHHS:

No other external experts or other auditors or
auditing entities were engaged in the audit of the
Company.

4. Description of cooperation and
communication with the Supervisory Board and
members of the executive management of the
Company

In conducting the audit, the following matters were
identified and discussed with management and
other key employees or were subject to
correspondence with them:

6 December 2023 — a meeting with the management
of the Company (meeting with Mr Yuriy Kvasha -
Chief Financial Officer, Ms Natalia Galytska — Chief
Accountant). During the meeting, the following
matters were addressed:

1. A brief overview of business performance for
FY 2023. Financial resulis for FY 2023
compared to FY 2022 and budget 2023.

2. Plans, KPIs and key priorities for management
for 4Q2023 and FY 2024.

3. Significant events during 2023 year:

a. changes in the internal policies, controls,
and accounting processes;

b. new products, new customers, new
agents;
c. significant claims paid/ reported, legal
cases;
d. changes in key personnel;
other changes.

IFRS 17 implementation.

IFRS 9 and expected credit losses (ECL)
allowance

6. Audit 2023 timeline.

Fraud inquiries.

26 February 2024 — a meeting with the management
of the Company {meeting with Mr Yuriy Kvasha —
Chief Financial Officer, Ms Natalia Galytska — Chief
Accountant). During the meeting, the following
matters were addressed:
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1. 3miHn B BisHeci KomnaHii y 2023 poui.

2. TlopatkoBi NWTaHHA NOBSA3aHi i3 Nepexogom Ha
MC®3 17.

29 GepesHa 2024 poky — A3BIHOK 3 yNpaBniHCbKUM
nepcoHanoMm Komnanii (naHom Hpiem Keawow —
chiHaHCOBUM OUpPEKTopom, naHi HaTaniew
Fanuubkoo — ronosHWM Byxrantepon). MNpoTarom
3ycTpivi 6ynu obroBopeHi HaCcTyNHi NUTaHHS:

1. Bnnue noAii nicna 3aBiTHOT AaTH, NOB'A3aHKUX i3
BTOprHeHHAM Pocii B8 YkpaiHy, Ha KomnaHilo Ta
il [QiANbHICTb. OuiHka  BesnepepBHOCTI
SifANBHOCTI KOMNAHIT.

2. TutanHs ayouTy:

a. [JocTtaTHicTb pesepsiB 30UTKIB CTAHOM Ha
31 rpyaHs 2022 poky Ta 31 rpyaHs 2023

pOKY.
b. 3asBu  nogii sa  Aorosopamu

00OB'AZKOBOTO CTPaxyBaHHA UMBINbHUX
NOBITPAHUX CY[EH.

remeasurement in
liabilities under

¢. Foreign currency
insurance  contract
IFRS 17.

16 keiTHA 2024 poky — A3BIHOK 3 yNpaBMiHCLKUM
nepcoranom Komnanii {naHom KOpiem Keawoio -
hiHEHCOBUM  AUPEKTOPOM, naHi  Haraniewo
lManuuskeo — ronoeHuM Syxrantepom). Mpotarom
ayctpidi 6ynn ofroBopeHi HacTyNHI NUTaHHS;

1. O6car Hawore ayauty Ta pesynbTaTu
3aBfaHHA (BKNIOYAKYM KOPOTKUA BUKMAA
BUABNEHWX  HEOJONIKiB Yy  BHYTPIWHIX
KOHTPONAX Ta NPOREeREHi KOPUryBaHHs).

2. CyTTeBiCTb, 3HaMHI
NUTaHHA ayauTy.

PU3KKM Ta KIKOMOBI

3. CpeunivHi NyHKTW ¥ NUCTI KEpIBHULTBA.

5. Indopmauina npo obcAr i CTPOKM BUKOHAHHA
3aBgaHHA 3 OOOB’A3KOBOrO ayAuTy, 3amyueHi

pecypcu

BukoHaHHA 3aBnaHHA 3 0DOB'ASKOBOrO ayauTy
thiHaHcoBol 3BITHOCTI KomnaHii agiiicHBanocs 3
21 nuctonaga 2023 poky no 30 KeiTHA 2024 poky.
Ona BUKOHaHHA 3asaaHHA 3 000B'A3KOBOrO ayauTy
thiHaHcoBol 3BiTHoCTI KomnaHii Gyno BUTpaveHo
2 800 mogMHO-TognH poBoTK KINHOBCTO NapTHepa
3 ayguTy Ta iHWWX npauiBHukiB, AKi 6ynu 3anydeHi
00 BUKCHaHHA 3aBAaHHA.

1. IC Universatna business update 2023,
2. Tax matters related to IFRS 17 implementation.

29 March 2024 — a call with the management of the
Company (meeting with Mr Yuriy Kvasha — Chief
Financial Officer, Ms Natalia Galytska — Chief
Accountant}). During the meeting, the following
matters were addressed:

1. Impact of subsequent events related to the
Russian invasion of Ukraine on IC Universalna
and its operations. Management going concern
assessment.

2. Audit matters:

a. Loss reserves adequacy as at 31
December 2022 and 31 Decemeber 2023.

b. Claims of events under mandatory civil
aircraft insurance contracts.

¢c. Tlepeouinka B iHO3EMHIK BantoTi
3000B'A2aHE 38 CTPAXOBMMMN KQOHTPaKTaMK
BianoeigHo go MCo3 17

16 April 2024 — a call with the management of the
Company (meeting with Mr Yuriy Kvasha — Chief
Financial Officer, Ms Natalia Galytska — Chief
Accountant}). During the mesting, the following
matters were addressed:

1. Our audit scope and results of the
engagement (including a summary of
identified internal control deficiencies and
corrected misstatements).

2. Materiality, significant risks, and key audit

matters.
3. Specific management letter
representations.
5. Scope, timing and resources of the

statutory audit engagement

The statutory audit engagement of the financial
statements was conducted during the period from
21 November 2023 to 30 April 2024.

On the statutory audit of the financial statements of
the Company, 2,800 man-hours of work of the key
audit partner and other employees involved in the
engagement were spent to perform the engagement
on the statutory audit.
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6. Posnopin 3aBaaHe Mk  cyB’ektamm
ayaoMTOpCLKOT AiANBHOCTI NpM  NPU3HAYEHHI
Ginbw HDK opHOro cybB’ekta ayauTOpCbKOT
AIANLHOCTI

OGor’a3koBNA ayanT NPOBOAMBCA He3 3anyqeHHs
[OLaTKoBUX CyD'eKTiB ayANTOPCEKOT AIRNBHOCTI.

7. Pos3xputta indopmauli npo 3acrocoBaHy
MeTOAMKY nepeBipkW hiHaHCOBOI 3BiTHOCTI

Haw aygut ¢iHaHcoBOl 3BITHOCTI NROBEAEHO 3rigHO
3 MixHapogHVMK CTaHAApTaMKu ayauTy Ta 3rigHo 3
BUMOTaMn 3aKoHy.

Y pamkax npouecy OUiHKM PU3UKIB MW BU3HAYWITK
HacCTYNHI CyTTEBI aypUTOPCHKI PUSKMKK:

a8) puauK LiaxpailcTBa 3a y4acTio BULOTO
YNPaBAiHCLKOrG NEpCoHany;,
pUavK  Waxpaicrea npu
JOXOAIB;

CyMHIBM Wopo cnpomoxHocTi KomnaHii
NPOAOBXKYBATH CBOK  AiANbHICTE Ha
BesnepepBHii OCHOBI.

6) BU3HAHHI

B)

Kpim Toro, mMu OUHWUNMK pPU3NK BUKPUBNEHHS
diHaHcoBOI  3BITHOCTI y  pesyneTati  OUiHKKM
3000B'A38HHA 32 CTPaxoBMMK BUMOrammn 3a
BUNYLUEHUMU CTPAXOBUMMW KOHTPaKTaMMW, BU3HaHHA
Ta OuiHKb KOMMCHeHTiBE 30MTKYy Ta  OUiHKM
crnpaeegnueoi  BapTocTi  iHBecTMuih y  Goprosi
iHCTDYMEHTN AK HOPManbHWA pPU3NK Ha BEPXHLOMY
piBHI HOPMANBHOMO KOHTUHYYMY PUSUKY.

Hawi ayautopcbki npouegypy BkMoManu, cepeg
iHLIOrQ;

- O3HAWOMNEHHA 3 CUCTEMamMM BHYTPILLHbOrO
KOHTPORNIO,

- BigNpaBneHHA nuUCTiB-NigTBEpAXEeHb And
NiATBEPAKEHHA 3anuKiB Ha KiHelb Ppoky Ta
onepadiii NPOTArOM POKY;

- TecTyBaHHA [AOCTOBIPHOCTI Ta MNOBHOTH
OAaHUX No BCiX CyTTEBMX pAgkax 3BITHOCTI Ha
BUBIPKOBI OCHOBI, B TOMY MUCMi TeCcTyBaHHSA
NepBUHHCT AOKYMeHTAaLiT;

- Nepesipka pesynbTaTiB  ByXranTepcbKux
OUIHOK KepiBHULUTBA,

- aHaniTuyHi Npoueaypwm,;

- NepeBipka  POSKPUTTIB ¥
3BITHOCTI,

DiHaHCOBIM

6. Allocation of tasks between auditing
entities upon the appeointment of more than one
auditing entity

No additional auditing entities were engaged in the
statutory audit.

7. Disclosure of our approach to the audit of
the financial statements

Our audit of the financial statements was conducted
in accordance with International Standards on
Auditing and in accordance with the requirements of
the Law.

As part of the risk assessment process, we identified
the following significant audit risks:

a) risk of management override of controls;
b} risk of fraud in revenue recognition;

¢) doubt exists regarding the entity's ability
to continue as a going concern.

Also, we assessed the risk of material
misstatements in the financial statements related to
the measurement of the liability for incurred claims
for insurance contracts issued, recognition and
valuation of loss components, and an estimation of
the fair value of investments in debt instruments as
nermal risks at the higher end of the normal risk
continuum.

Our audit procedures included, but were not limited
to:

- obtaining an understanding of internal
control systems;

- sending confirmation letters to confirm the
balances at the year-end and transactions during the
year;

- testing the reliability and completeness of
data of all significant financial statement line items
on a sample basis, including testing of primary
documents;

- assess adequacy of accounting estimates
of management;

- analytical procedures;

- verification of disclosures in the financial
statements;



L

L ]
- BUKOHaHHA npoueayp LWOAO  OLiHKKM
30608'A3aHHA 3@ CTPaxXOBUMWU  BUMOTaMn  3a

BUTYLUEHUMY CTPaXOBMMU KOHTPaKTaMu {OuBe. n.
16).

CyTTeBi 3MiHM B HalIOMY nigxoni A0 NpOBeAeHHs
ayauTy, AKKil Byno BU3HAYEHO Ha eTani NNaHyBaHHs
ayauTy, He BipOyBanucs.

8. PiBeHb CYTTEBOCTI, WO 3acTOCOBYBABCA Nig,
yac BMUKOHaHHA 3aBAaHHA 23 0GOB’A3KOBOrO
ayauty ¢piHaHCcOBOl 3BITHOCTI

CytreBicTb Ha pieHi thinancoBol 3BiTHOCTI KomMnaHil
B UinoMmy cknagae 18 300 Tucey rpueeHs. Mun
BU3HAYUNA CYTTERICTL Ha piBHI npubnuaHo 1% Big
Joxoay Bifg cTpaxyBaHHsA 3a 2023 pik.

Kpim Toro, Bynn 3acTOCOBaHi HacTYNHI iHWI piBHI
CYTTERGCTI LWOAC NEBHUX KNaciB onepadiil, ctarei
dhiHaHCOBOT 3BITHOCTI Ta ANA Uined nepesipkun
HLLOMQ PO3KPWUTTS iHpopMaLil, KopUIyBaHHA Wogo
peknacudikauiid Mk pAgkamu po3kpuTTie 3eiTy nNpo
chiHaHcoBMIA CTaH, 3BiTY APC NPUOYTOK YK 36UTOK Ta
IHWMA CYKyNHWA Aoxig Ta 3BiTy npo pyx rpowoBnx
KOLWTIB BCTAHMOBNEHO Ha piBHi 75% Big piBHA
cyTTeROCTI Anst KomnaHii B uinomy.

Mw He 3acTocoByBanu iHWI piBHI CYTTEBOCTI WOQO
iHWKWX Kknacie onepadil, cTatell diHaHcoBOl
3BITHOCTI Ta 4118 LiN&id NEPEBIPKM IHLIOMC PO3KPUTTS
iHchopmMaLli.

- performing procedures over measurement
of the liability for incurred claims for insurance
contracts issued (see section 16).

There were no significant changes in the audit
approach defined at the audit planning stage.

8. Materiality applied in the financial
statements of the statutory audit engagement

Overall materiality at the level of the financial
statements of the Company is UAH 18,300
thousand. We determined materiality at
approximately 1% of the insurance revenue for the
2023 year.

Also, the following other levels of materiality to
certain classes of transactions, financial statement
line items and other disclosures, were applied:
adjustments for reclassifications between the
disclosures of the Statement of Financial Position,
Statement of Profit or Loss and Other
Comprehensive Income and Statement of Cash
Flows are set at 75% of the overall materiality level
for the Company.

We did not apply other levels of materiality to other
classes of transactions, financial statement line
items and other disclosures.
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9. CymxeHHR
obCcTaB#HKM, Y

npo BUABNeHI
3B'A3KY 3 AKUMH MOXYTb
BMUHUKHYTH 3Ha4yHi CyMHIiBW Yy 3paTHOCTI
Komnauii npopoBXyBaT  QiANbLHICTL Ha
©e3anepepBHiil OCHOBI

nonift abo

Mu 3sepTaemo yeary Ha MNpumiTky 4 y iHaHCOBIN
3BITHOCTI, B AKIW onucaHo, Wo 3 24 nwrtoro 2022
poKy Ha AianeRicTs Komnadii mMae 3HayHui BNAMB
BTOprHe@HHA Pociickkol Pepepadii B YkpaiHy Ta
BOEHHI pAii, o TpUBaKTb, | HEBU3HAYEHICTbL
MNOOQanbLLIOre  PO3BUTKY nogin, BKMOYAK4YU
iHTeHcuBHiCTE abo  TpuBanicTe uuMx gin. Ak
3asHaveHo y [Mpumitdi 4, Ui noaii Ta ymosu pasom 3
iHWWMMW NUTAHHAMK, onucaHumu y [pumitui 2,
CBifYaTh NPO iCHYBAHHA CYTTEBO! HEBU3HAYEHOCTI,
AKA  MOXe  BUKNWKATK  3Ha4YHi  CyMRiBM ¥y
cripomMoXHocTi KomnaHii NpofoBiayeaT¥ nofanbLuy
fe3nepepBHy QiAMNBHICTb.

Brnxogsun 3 HacTynHWX NPOrHO3iB KepiBHAUTBO
KomnaHii He ouikye npoBnem 3 nikeigHicTio Ta
OOTPUMAHHAM PErynAaTOPHNX BUMOT:

1) abepexenHa npogaxie y 2024 poui Ha TOMy X
camomMy pPiBHI, LLO A Y 3BITHOMY POLi, WO NEPEBRULLYE
obcaru JOBOEHHOMO nepioay, BHaACNiA0K
socepedeHHa Ha poBoTi 3 nigTpuMKkK
PO3LWMPEHHSA icCHyioMOro  GisHecy B OCHOBHMX
Hanpamax — KACKO, OCUBMN, pobposincbHe
MefuYHe CTpaxyBaHHSA, CTPaxyBaHHA Bif, HeWaCHUX
BUNAAKIE Ta aBiaCTPaxyBaHHS;

2) neBHe nigBuWeHHs 20uTKoBOCTI ¥ 2024 poui 3a
paxyHoK 30inblIEHHA KINBKOCTI 3BEpHEHb ane He
OYIKYETBCA  3HAYHOrQ 3pOCTAHHA  KoedbidieHTa
30MTKOBOCTI BULUE PiBHA NONepeaHiX PoKie. .

KepiBHULUTBO BMWNO HANEXHWX 3axogis Aons
3abesneqeHHa GeanepepBHO! gisnbHocTi Komnanii
Ta 3poBuno Taki NPUNYLLEHHA ¥ CBOEMY NPOrHO3i Ha
OBaHAnUATL MICAUE 3 Aatv  Uiel  iHaHcoBoY
3BITHOCTI:

* JHTEHCMBHICTE BOEHHMX Aid Ta OXONAeHHs
TEPUTOPIA YKpaiHW, Ha AK BTOPrAuWcA POCIACHKI
BIACbKE, 3HA4HO He 30inblaThes:

+ KomnaHia smoxe sabesnequtn Geasnepebilny
poGoTy KpUTUYROT IT-iHdpacTpyKTY pU Ta
OOCTYNHICTL CBOTO NEpCCHany y BiANOBIAHOCTI Ao
3aX0AiB, BXUTUX KepiBHUUTBOM Ta nepepbdbaveHnx
nnaHom Ge3nepepBHOCTI 4iANBHOCTI;

9. Judgement on the identified events or
circumstances that may cast significant doubt
oh the Company’s ability to continue as a going
concern

We draw attention to Note 4 in the financial
statements, which indicate that since 24 February
2022 the Company's operations are significantly
affected by the invasion of Ukraine and the ongoing
military offensive of the Russian Federation. The
magnitude of the further developments is uncertain,
including the intensity or the potential timing of the
cessation of those actions. As stated in Note 4,
these events or conditions, along with other matters
as set forth in Note 2, indicate that a material
uncertainty exists that may cast significant doubt on
the Company's ability to continue as a going
concern.

Based on the following forecasts, management of
the Company does not expect any issues related to
liquidity or compliance with regulatory requirements:
1) maintaining sales in 2023 at the level of the
reporting year, which is higher compared to the pre-
war period due to focusing on work to support and
expand the existing business in the main areas -
CASCO, OSCVP, voluntary health insurance,
personat accident insurance and aviation insurance;
2) a certain deterioration of loss statistics in 2023
due to an increase in the frequency of claims
although an increase in loss ratio above the levels of
previous years is not expected.

Management has taken appropriate actions to
ensure the continuity of the Company's operations
and has made the following assumptions in iis
forecast for the twelve months from the date of these
financial statements:

» the degree of intensity of hostilities and the scope
of the territories of Ukraine, which are invaded by
Russian troops, will not increase significantly;

» the Company will be able to secure continuity of its
critical IT infrastructure and availability of its
personnel in accordance with the measures taken by
management and envisaged by the business
continuity plan;
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* HasBHA NIKBIAHICTE, & TakoX HagxXOAMeHHs Bif
norawleHHs icHyiouol febiTopcekol 3aboproBaHocTi
Ta YKNageHHA HOBWX [AOroBOPIB CTPAXYBaHHS
Aoseonsate Komnawii  diHaHcyBaTv  onepauiiHi
BUTpaTW Ta MNpogoexyeatu  obcnyroeysatw
3000B'A3aHHA  KomnawWii, B TOMy u4wucni womo
CTPaxoBux BigWkoaAyBaHb.

YnpaeniHCLKAA NepcoHan npoaHanisyeae 34aTHICTL
KomnaHil npofoexyeaTn noganswy OGesnepepBHy
AIANLHICTE CTAHOM Ha gaty Bunycky diHaHCOBOI
3BITHOCTI Ta JIMWOBE BWCHOBKY MPCO HAasBHICTE Y
KomnaHnii pgocraTHix pecypciB Aans  ynpaenidHa
OIANEHICTIO  NPOTArOM  HacTynHUX  OBaHaAUATH
MicAUiB miCRA  paTu  IHAHCOBOI  3BITHOCTI.
YnpaeniHCLKUA NepcoHan BXUB HANEMXHUX 3axoAis
ana  sabesneveHHA GesnepepBHOT  AIANLHOCTI
KomnaHii i AiMWOB BUCHOBKY, WO 33CTOCYBaHHS
npunywexHsi npo GesnepepBHicTe AIANLHOCTI anA
nigrotToeky iHaHCoBOT 3BITHOCTI € AouinbHumM. Mu
BBEXAEMO Uel BUCHOBOK 0BI'pYHTOBaHNM.

10. CyTtTeBi HeAORIKW CUCTEMM BHYTPIWHLOIO
KOHTPOMK Ta cUcTeMK Byxrantepcebkoro o6niky

Mu He BuaABMNU HEAONIKIB CUCTEMM BHYTPIWHLOrO
KOHTPOMIO Ta cucTemn Gyxrantepcbkoro obniky, ski,
Ha Hawy AYMKY, Mornu € BBaXaTucA CyTTEBUMM
HeaoniKamu.

BusBneHi HeagonikKM  CUCTEMWM  BHYTPILWHLOrO
KOHTpOM: Ta cuctemn OyxranTepcbkoro obniky
6ynn KomyHIKOBaHi ynNpaBniHCBKOMY nepcoHany
Komnawnii

11. Incbopmanin npo BusABneHi ¢axktn abo
obGrpyHToBaHi ninospu MOPYWEeHHA
3akoHoaaBcTBa abo nonoxeHb YCTAHOBYMX
BOKYMEHTIB

Hamu He sussneHo dakTie, axki 6 ceiguunu npo
NopyLweHHa  3akoHodaecTBa abo  nNonoMeHb
YCTAHOBYMX ACKYMEHTIB, Yy npoleci npoBeaeHHs
ayauTopChKOT NepesipKu.

12. OnKUc 3acToCOBaAHMX METOAIB OLIIHKM WoA0
Pi3HUX rpyn akTHBIB Ta 3060B’A3aHb

Y npougci npoBeAeHHA aygnTy MW OLHWAK
NPUAHATHICTE CYTTEBMX NpuHUMniB  0oB6nikoBol
nonitukm Komnasdii, obrikoBux OUIHOK Ta NPYMITOK
80 DIHAHCOBOI 3BITHOCTI, NATOTOBMNEHWX 3MgHO 3
Cranpaptie Gyxrantepcbroro obniky MC®3. B
LinoMy, BOHA € NPUAHATHUMM.

+ the available liquidity and proceeds from
repayment of existing accounts receivable and
signing of new insurance contracts will allow the
Company to finance operating expenses and to
continue servicing the Company's liabilities including
insurance claims.

Management considered the Company's ability to
continue as a going concern as of the date of issue
of the financial statements and concluded that the
Company has sufficient resources to manage its
activities for the next twelve months after the date of
the financial statements. Management has taken
appropriate measures to ensure going concern of
the Company and has concluded that the application
of the going concern assumption for the preparation
of these financial statements is appropriate. We
believe this conclusion is reasonable.

10. Significant deficiencies in internal control
and accounting systems

We did not identify any deficiencies in internal
control and accounting systems that, in our view,
would be considered significant deficiencies.

Identified deficiencies in internal control and
accounting systems were communicated to the
management of the Company

11. Information on the detected facts or the
reasonable suspicion of noncompliance with
law or constituent documents

We did not detect any facts that would prove non-
compliance with law or constituent documents
during our audit.

12. Description of assessment methods applied
to different groups of assets and liabilities

During our audit, we evaluated the appropriateness
of the Company's material accounting policies,
accounting estimates and notes to the financial
statements prepared in accordance with IFRS
Accounting  Standards. Overall, they are
appropriate.
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My  po3rnmsiHynM  afeKkBaTHICTb  PO3KPUTTS

iHchopmayii, Wwo micTUTbeR v hiHaHCOoBIR 2BITHOCTI,
Ta Horo BIANOBIAHICTL Ak CrangapTam
Gyxrantepcbkoro obniky MC®3, Tak i iHwmMm
BUMOram Ta HalkpaLyii npaktudi. B winomy, BoHM €
NPUAHATHUMMN.

Binblwl pgeTtanbHO Ui NWTAHHA  PO3TNAHYTI Y
MpumiTkax 3 Ta 4 o driHaHcoeoel 3BiTHOCTI Komnanil.

13. MNoAcHeHHA wono obcAry KoHconigauii Ta
KpuTepii HeBKMOYeHHA OOYiPHIX NigNpUeMCTB
Ao KoHconiaauil

He 3acTocoBHO, ockinbkn hiHAHCOBA 3BITHICTL
Komnasil He & KOHCONIGOBAHOK.

14. Onuc poBOTH, BUKOHAHOI 3IANYYEHUM
iHO3eMHUM cyB’ekToM aYAUTOPCLKOT
DIANLHOCTI, AAKMA HE € UNEeHOM ayAMTOPCLKOI
Mepexi

IHo3emMHi cyb'ekTn ayAUTOPCLKOT AIANLHOCTI, SIKi He
€ YNeHamy ayanMTopcbKol Mepexi, o ApoBefeHH:
ayanTOPCLKOT NEPEBIPKN He 3any4yanuncs.

15. Indropmadin woAao0 3abeanevyeHHn
nocagoBumMm ocobamu KoMmnaHii HagaHHA Beiel

HeoOXigHoT iHthopmauit, NOACHEHb Ta
AOKYMeHTIiB
Bianoeigi Ha Hagicnawi 3anuty, yci HeoDXigHi

AOACHERHA Ta ACKyMeHTW, Ak Bynn HeodxigHi ana
NPOBEAEeHHA ayauTOopPChKOT nepeBipkn (hiHaHCOBOI
apiTHocTi Komnawii, ©Oynn HagaHi cBoevacHo # vy
ANOBHOMY OBCA3I.

16. IHWi NnUTaHHA

3HauyHi TpypHowi, WO BUHUKNM B XoAi
BMKOHAHHA 3aBOaHHA 3 0DOB’A3ZKOBOro ayguTty
thiHaHCOBOI 3BITHOCTI

Mig 4ac npoeegeHHs 3aBAzHHA 3 00OB'A3KOBOIO
ayauTy TPYOHOWB 4n oDOMeNeHb, BCTAHOBNEHWX
YNPaBNIHCEKAM  nepcoHanoMm, aki mornu §
BBaXaTWUCH 3HAYHUMKW, HEe BUHWUKSNO.

We considered the adequacy of the disclosures
made in the financial statements and whether they
comply with IFRS Accounting Standards and other
requirements and best practices. Overall, they are
adequate.

These matters are described in detail in Notes 3 and
4 to the Company’s financial statements.

13. Explanation of the consolidation scope and
the criteria for exclusion of subsidiaries from
consolidation

Not applicable, as the Company's financial
statements are not consolidated.

14. Description of work performed by a foreign
auditing entity that is not a member of the audit
network

No foreign auditing entities that are not members of
the audit network were engaged in the audit.

15. Information on the provision of all required
information, explanations and documents by the
Company’s management

Responses to all information requesis and all
explanations and documents required for the audit
of the Company’sfinancial statements were
provided timely and in full.

16. Other matters

Significant difficulties encountered during the
statutory audit of the financial statements

In the course of cur audit, we did not encounter
significant difficulties or restrictions imposed by
management.
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CytreBi nMTaHHA, wo ©Oynu npeamerom
06roBOpPeHHA 3 NOCaA0BUMMK ocobamu:

Kpim nUTaHHs, onucaHoro y posaini « CypkeHHs npo
BUABNEHI Nogii abo o6cTapuHKn, ¥ 3B'S3KY 3 AKAMU
MOXYTb BUHUKHYTW 3HAYHI CyMHIBU y 3AaTHOCTI
Komnasit NPOLOBXYBATI LiAnNbHICTL Ha
OesnepepBHii OCHOBI», MU BU3HAYWUNW NUTAHHSA, AKI
OMUCAHO HWXKYE, KNIOYOBUMMW NMUTAHHSMU ayauTy, i
fike AeTanbHO oBroBop:oBanoca 3  KMNIOYMOBKUM
YAPaBniHCbKMUM NEePCOHANOM AK KMKYOBI MUTaHHA

ayauTy:

OuiHka 30008'A3aHHA 33 CTPEXOBMMK BUMOrami 3a
BUMYLUEHWMMN CTRAXOBUMU KOHTPAKTAMK

Ak onucaHo y Mpumitui 3, MNpumityi 4 Ta MNpumiTtyi 5,
KomnaHia 3acTocypana MC®3 17 «Crpaxosi
koHTpakTu» (MC®3 17) 1 ciuna 2023 poky.
KymynsTMBHUM edeKTOM NepLlore 3acToCyBaHHSA
MC®3 17 Ha PpeTpocnexkTVBHIA OcHOBI 3
BUKOPUCTaHHAM nepexigHux nonoxeHs MC®3 17
ctano 30iNblIeHHA BRAcHoro kanitany Ha 24 629
TUCAY FpUBEHE cTaHoM Ha 1 ciuna 2022 poky.
Cranom Ha 31 rpygHa 2023 poky BCi cTpaxosi
KOHTPaKkTM Ta Bignoeigri “3060B'A3aHHA 33
CTPaxoBMMU KOHTpaKkTamu” B cymi 582 889 Tucad
rpveeHe (81% 2araneHol cymu 3000B'A3aHL) Bynu
OUiHEHI 3 BWKOPUCTAHHAM NiAXOAY HA OCHOBI
posnoginy npemil. ¥ cknagi 3000B’A3aHb  3a
CTPaxoBWMU KOHTRaKTammn 272 683 TMCaYi rpmBeHb
— Ue "3060B'A3aHHA 32 CTPAXOBVMMK BUMOramu'”, Wo
Big0oGpanaloTb OYiKyBaHHA LCAO CTPaxXoBNX BUMOT,
AKi BUHUKITKM, ane AKi We He BperynsoBaHi, Ta iHWwi
NOHeceHi cTpaxoBi BUTpaTu. BoHu aBnAwTE coboo
odikyBaHHA KomnaHii wogo maibyTHix Bunnart 3a
BiJOMVMU Ta HEBIZOMWMMN CTPAXOBMMMN BUMOTaMK, a
TEKOX NOB'A3aHI 3 HUMU BUTpaTH.

KomnaHia 3acTtocyBana pisHOMaHITHIi MeTogonori
aKTyapHuxX nNpPOrHO3iB ANA BWUKOHAHHA  OLHKK
ManbyTHIX TPOWOBKMX MOTOKE Lwoao 30uTKIE 32
cTpaxoBumMu BUMoramu. Lli MeTogonorii BuMaraloTb
Bin Komnadii ¢opmyBatu npunyLlleHHAa, y Tomy
YUCHT WOAO OMIKYBaHWX koedpilieHTIB 3GUTKOBOCTI Ta
hakTopiB pO3BUTKY 3OUTKIB, AKi OCHOBaHI Ha OLiHKax
Ha Tofi vac eigomux pakTiB | 0GCTaBWH, aHanisy
iICTOPWYYHOT AMHAMIKKY pO3paxyHKB, TeHAEeHUIR wogoe
MacwTaby Ta 4actoTU BYMNAT, a TaKoX (HWWKX
dakTopie. OuiHka 30060B'A3SAHHA 323 CTPAXOBUMM
BUMOramK BKNIOMAE KOPUIyBaHHA Ha HediHaHCOBKIA

PU3NK, OUIHEHWA 3 BMKOPWCTAHHAM aKTyapHUX
MeToAuK. KpiM TOro, Ans BW3HAYEHHA CTaBKK
AWCKOHTY npwu po3paxyHky 30608'A3aHHA

3aCTOCOBYIOTLCA CYTTERI CYKEHHS.

Significant matters that were discussed with
management

In addition to the matter described in the section
“*Judgement on the identified events or
circumstances that may cast significant doubt on the
Company’s ability to continue as a going concern”,
we have determined the matters described below to
be the key audit matters to be communicated in our
report and was discussed with key management
personnel as key audit matters:

Measurement of the liability for incurred claims for
insurance contracts issued

As described in Note 3, Note 4 and Note 5, the
Company has adopted IFRS 17, Insurance
Contracts (IFRS 17) on 1 January 2023. The
cumulative effect of initially applying IFRS 17 on a
retrospective basis using transition provisions of
IFRS 17 was an increase to total equity of UAH
24,629 thousand as of 1 January 2022. As of 31
December 2023, all insurance contracts and related
“Insurance contract liabilities” of UAH 582,889
thousand {81 % of the total liabilities) were
measured using the premium allocation approach.
Within the Insurance contract liabilities, UAH
272,683 thousand is atfributable to “Liability for
incurred claims”, which recognises the expectations
regarding insurance claims that have been incurred
but not yet settled and other incurred insurance
expenses. These represent the Company's
expectation of future payments for known and
unknown claims as well as the associated expenses.
The Company has applied varying actuarial
projection methodologies in  determining the
estimate of future cash flows for losses on claims.
These methodologies require the Company to
develop assumptions, including expected loss ratios
and loss development patterns, which are based on
the assessment of facts and circumstances then
known, a review of historical settlement patterns,
trends in claim severity and frequency and other
factors. The measurement of the liability for incurred
claims includes a risk adjustment for nen-financial
risk, measured using actuarial technigues. In
addition, there is a significant judgement of the
management regarding the determination of the
discount rate for calcuiating the liability.

10
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3 ornAgy Ha CYTTEBICTE CYMMU Lb0ro 3060B'A3aHHA y
chinaHcoBin 3piTHOCTI KoMmnaHii, a Takox icToTHwia
obcar cymieHb yNpaeBniHCLKOMC fnepcoHany Ta

noB'asaHi 3 UMM DaKTopu HEeBU3HAYEHOCTI Y
BUKOHAHOMY  OLiHOYHOMY  pO3paxyHKy, OUiHKa
3000B'A3aHHA 32 CTpaxoBUMW  BUMOramw 3a

BUMYLLEHUMUN CTPaX0BMMU KOHTPAKTaMY BBAXANACS
KIKOYOBUM MWTaHHA ayauTy.

Hwmi4e onucaHnid Haw nigxig [0 ayauty pUsuky,
NOB'A33HOr0 3 OUHKOK pe3epBiB Ha MOKpUTTH
36uTKiB:

e Mwu ouiHunuW eignoeigHicTe 3acTocoBaHOI
KomnaHieto MeTogonorii Crangapyam
Byxrantepcekora obniky MC®3, a Takox
NOCHIAOBHICTE 3aCTOCYBAHHA METOMIB OLiHKM.

e« Mwn ouHUNKM CcepedoBULLE  BHYTPILLHLOMG
KOHTROMIO, MOB'A3aHOrC 3 YNpaeniHHAM
CTPAXOBUMY BUMOraMK, i 30KpemMa 3 OUIHKOK
pesepBis;  NpPoUEeC  PoO3paxyHKy  KiHUEBOi
BapTOCTI  (NPWNYLWEHHS, CYAXeHHs, AaHi,
METOoAW, BiANOBIAHICTE 3aCTOCOBHUX NPUHLUMNIB
i meTogie Gyxrantepcexore oBniky), i cucTemu
IT, &axki BukopucToBYIOTECA ANA  06pOBKKM
TEXHIMHWMX  AaHuMxX  Ta  IX  iHTerpauii vy
ByxranTepcbky CUCTEMY.

*  Mu 3anyyuny Hawwux BRYTPIWHIX akTyapiie, aki
MaioTh CrieLlianisoBaHi HABVMYKK Ta 3HaHHA, ANA
HagaHHA Ham gonomorn vy (i) TecTyBaHHi
3Ha4YHO! YacTUHW HEAWCKOHTOBAHOT OLIHKW
ManbyTHIX rpoLIOBYX NOTOKIE WoAo 36MUTKIE 3a
CTPAXOBUMUN BUMOTAMM LLNAXCM aHaniay OLiHoK
i pospaxyHkiB, BWKOHahnux  KomnaHigto,
bopMyBaHHA He3aneXHWX oJvikyBaHb AnA
OUiHKM pO3mipy pe3epBy CTPaxoBWUX BUMOT, sKi
BUHKKNWM, ane He 3adBNeHi 3a OCHOBHWMMU
BWAGMKW CTpaxyBaHHHA, Ta NOPIBHAHHA LWX
HesanenHUx OUIHOK 3 aKTyapHUMK OuiHKamu
Komnanir; (ii) nepesipui PO3paxyHKy
KOPUIYBaHHA Ha  HedIHAHCOBWA  PU3INK,
BUKOHEHOrO KoMnaHiek.

e Mwu nporectyBann, Ha BWOIpKOBIM OCHOBI,
HaAIAHICT | NOBHOTY AaHWX 33 AOMNOMOrow ix
3BIPKM 3 NEPBUHHOD AOKYMEHTAUIELD.

¢ MW ouiHunun pesynsTaT ByxranTepcbknx OLiHOK,
BUKOHaHWX Yy mnonepeaHboMy poui, 3 MeTol
OLIHKM HAZIAHOCTI yNpaeniHHA NPOLECOM, AKWIA
BUKOPUCTOBYETLCH LNA PO3PaxXyHKY LiWX OLHOK.

¢ Hawa pobora Takow BKNKMANa  OUIHKY
CTAaTUCTUMHUX METOLIB | 3aCTOCOBAHUX BXiAHIAX
aKTyapHUX faHWX, a TakoX npUNyLLEHb,
chopmMOBaHWX EBIANOBILHO A0  33CTOCOBHUX
HOPMaTWEHO-APaBOBUX akTiB, PUHKOBOT
NpakTMKN  Ta €KOHOMIMHOFO | dhiHaHCOBOrO
KOHTeKCTY KomnaHii.

Due to the significance of the amount of this liability
for the Company's financial statements as well as
the considerable scope for judgement of the
management and the associated uncertainties in the
estimations made, the measurement of liability for
incurred claims for insurance contract issued was
considered to be a key audit matter.

Our audit approach to the risk relating to the
valuation of loss reserves was as follows:

o We assessed the compliance of the
methodology applied by the Company with the
requirements of IFRS Accounting Standards
and evaluated whether the valuation methods
were applied consistently.

¢ We evaluated the internal control environment
related to the management of claims and, in
particular, the measurement of reserves; the
process for calculating the ultimate cost
(assumptions, judgments, data, methods,
compliance with the applicable accounting
principles and methods), the IT systems used to
process technical data and integrate it into the
accounting system.

s  We involved our internal actuarial specialists
with specialized skill and knowledge to assist in
{) testing a significant portion of the
undiscounted estimate of future cash flows for
losses on claims by reviewing the estimates and
calculations prepared by the Company,
developing an independent expectation to
assess the level of the reserve for claims
incurred but not reporied (IBNR) for significant
lines of business, and comparing these
independent estimates to the Company's
actuarially determined estimates; (ii) reviewing
the calculation of the risk adjustment for non-
financial risk prepared by the Company.

o We tested the reliability and integrity of the
underlying data on a sample basis by
reconciling it to supporting documentation.

» We assessed the outcome of the accounting
estimates made in the previous year to evaluate
the reliability of the process management used
to calculate these estimates.

e Our work also included assessing the statistical
methods and actuarial inputs applied, as well as
the assumptions used, in accordance with
applicable regulations, market practices, and
the economic and financial context of the
Company.

e We undertook an independent assessment of
the adequacy of the undiscounted liability for

11
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* Mwn npoeenu HesanexHy OUIHKYy OOCTATHOCTI
HEfNCKOHTOBAHOro 30608'A3aHHA 33
CTPaxX0BHUMM BUMOTaMM 3a BKaaMu
CTpaxyBaHHA LUNAXOM NOPIBHAHHS OLHEHOrO
3060B'A3aHHA 3 (haKTUYHUMKW BUNNATAMW 32
CTpaxoBWMW BUMOramu, 3asiBNeHUMK ¥ nepiogi
nicng 3BiTHOT AaTtn (TecT paH-od).

e Mu OUIHMNM KOPEKTHICTE CTaBOK [WCKOHTY,
BUKOpPUCTaHMX KoMnarieto,

s Mwu nepesipunn poskpuTTa iHdoOpMaLii Woao
30008'A3aHL 33 CTpPaxXOBMMW BMMOramu, fKi
BigoBpankeHi y hiHaHCOBIM 3BITHOCTI.

IHWi AUTaHHA, Ha AKI MU XOTiNKW 6 3BepHYTH Bawy
yBary.

3eimyeanns y hopmami iXBRL

3rigHo i3 3axoHom YkpaiHn “TMpo Byxrantepcbkuit
obnik Ta ¢diHaHcoBy 3BITHICTE B YKpaini” hiHaHcopa
3BiTHICTE KomnaHii 32 MC®3 mae cknagartues B
E€AVMHOMY eneKkTpoHHoMmy dopwmati (iXBRL). Ak
onucano B MNpumityi 3 y hiHAHCORIA 3BITHOCTI, HA
aaty  3aTBepaXeHHs  DiHAHCOBOI  3BITHOCTI
ynpaBniHCLKKA nepcoHan KomnaHil we He cknae
iHakcoBy 3BiTHICTE y dopmati iIXBRL wuepes
obcraBuHK, onucani B MpumiTui 3, | nnaHye cknactu
Ta nogatk diHaHcoBy 3BITHICTE ¥ chopmati IXBRL
TO4i, KONW LU cTane moxnueusm. Hawa QymKa He €
MOANDIKOBAHOK WOAO LIbOTO NUTaHHA,

Lei ssiT 6yno nigrotoeneHo Ans Harnsgosot Pagw

ana  2abesneyeHHA  BUKOHAHHR HEW  CBOIX
obos’A3KiB. Voro aMmicT He nignarae posronoeHHo
TpeTim  cTopoHam 0e3 Hawoi nonepegHLOl

NUCbMCBOT 3rogW, & TakoK MW He Hecemo Hiakof
BignosipancHocTi nepen  OyAb-AKMMK  IHLWIMMA
CTOpPOHaMM,

incurred claims by lines of business by
comparing the estimated liability to actual
payments on claims and claims reported in the
period subsequent to the reporting date (a run-
off test).

s \We evaluated the adequacy of the discount
rates used by the Company.

e We checked the disclosures related to the
liability for incurred claims presented in the
financial statements,

Other matters that we would like to bring to your
attention.

iXBRL reporting

In accordance with the Law on Accounting and
Financial Reporting in Ukraine the IFRS financial
statements of the Company should be prepared in a
single electronic format (iXBRL). As described in
Note 3 to the financial statements, as of the date of
approval of the financial statements, management of
the Company has not yet prepared the financial
statements in iXBRL format due to the
circumstances described in Note 3 and plans to
prepare and submit the financial statements in
iXBRL format when it will be possible. Qur opinion
is not modified with regard to this matter.

This report has been prepared to the Supervisory
Board in discharging its responsibilities. Its content
may not be disclosed to third parties without our prior
written consent, and we do not accept any liability to
any third party.

12
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KopucTyiouuch HagaHow MOXNUBICTIO, MU xoTinn 6 We would like to take the opportunity to express our
NoAAKyBaTK KepiBHUUTBY | nepcoHany KomnaHil 3a appreciation for the cooperation and courtesy shown
AONoOMOry, Ky BOHW Hagaesanu HaMm nig 4Yac by the Company’'s management and employees

NPoBEAEHHA ayauTy.

3 noBaroio,
KniouoBniz napTHep 3 ayauTy -
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BULIHEBCLKuI BikTop AHaTOMINOBMY

30 keiTHA 2024 poky

during our audit.

Yours sincerely,

Key audit partner on the audit — —
P

o - i -:'J-' ' i

— -

~ Victor Vyshnevsky

fMignucs

ISignaturef
30 Aprit 2024
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